
Pre-bid Reply for “SELECTION OF AGENCY FOR DEVELOPMENT AND OPERATION OF 3D MODELS & BIHAR TOURISM 
PAVILION CUM TIC FOR BIHAR DIWAS 2026 

Sr No. Actual Clause and Page no as 
per RFP 

Queries / Clarification asked by Bidder Reply by Department of 
Tourism  

Venus paradise media 
1 Clause 3.10.5  

Exemption of EMD for MSME 

registered companies - As per 

MSME, Govt. of India Norms, 

exemption of EMD for MSME 

registered companies is allowed 

under the provisions of Bihar 

Financial Rules (Rule 131O – 

“Bid Security). The bidders 

registered with Central Purchase 

Organization/ State Purchase 

Organization/ National Small 

Industries Corporation (NSIC) are 

exempted from payment of Bid 

Security”. However, the bidders 

are required to submit copy of the 

registration certificate, valid on 

the date of submission, for 

availing this exemption 

As an MSME-certified firm, we would like to 
avail ourselves of the EMD exemption as 
permitted under current procurement 
policies. we request that the bid submission 
process reflect this waiver for our application. 

 

Refer clause 3.10.5 of the 
RFP 

2 Clause 2.1 Scope of services 

serial no 23  

 

Touch screen Kiosk 

we require a more detailed breakdown of the 
deliverables for the Digital Interactive Kiosks. 
Specifically, please clarify if the Department 
will provide the source content (images, copy, 
and videos) or if the selected agency is 
expected to source and develop these 
materials as part of their technical solution 

The source content (Image, 
Copy and Videos shall be 
developed by the selected 
agency in consultation with 
the Department of tourism, 
Govt. of Bihar   

Capital business Tree 



3  we would like to submit that our firm is duly 
registered under the Micro, Small and 
Medium Enterprises (MSME) Act and holds a 
valid MSME/Udyam Registration Certificate. 
In this regard, and in accordance with 
applicable Government of India guidelines 
and tender provisions, MSME-registered firms 
are eligible for exemption from submission of 
Earnest Money Deposit (EMD). We therefore 
request the competent authority to kindly 
grant us exemption from EMD for the Bihar 
Diwas Tender. 

Refer clause 3.10.5 of the 
RFP 

4  we request clarification regarding the Digital 
Interactive Kiosk mentioned in the scope of 
work. Kindly confirm whether the content 
(including text, images, videos, graphics, and 
multimedia material) for the Digital 
Interactive Kiosk will be provided by the 
Department, or whether the selected agency 
is required to develop, source, and manage 
the complete content. 

The source content (Image, 
Copy and Videos shall be 
developed by the selected 
agency in consultation with 
the Department of tourism, 
Govt. of Bihar   

Dipali wedding Mall 
5 • The bidder should have 

completed at least three 

Assignments related to 

organizing government 

Events / Mela / Mahotsav in 

the last 5 years  

 

we wish to seek clarification regarding Clause 
3.2 – Eligibility Criteria, Point No. 4. 
 
The clause states that “The bidder should 
have experience in conceptualizing, 
designing, organizing, managing, executing 
theme-based events, exhibitions organized 
by other State Governments.” 
 

• The bidder should have 

completed at least three 

Assignments related to 

organizing government 

Events / Mela / 

Mahotsav in the last 5 

years  



• The bidder should have 

experience in 

conceptualizing, designing, 

organizing, managing, 

executing theme-based 

events, exhibitions organized 

by other State Govts 

In this regard, we respectfully submit that 
several capable and experienced agencies 
based in Bihar have successfully 
conceptualized and executed large-scale 
theme-based events, exhibitions, and 
government programs within the State. 
However, many of these agencies may not 
have had the opportunity to execute events 
for other State Governments. 
 
Since the proposed assignment pertains 
specifically to Bihar Diwas 2026 and is being 
organized by the Tourism Department of 
Bihar, we request that experience of 
executing theme-based events/exhibitions 
for the Government of Bihar, its departments, 
PSUs, or allied agencies also be considered 
as eligible experience under this clause. 
 
We therefore kindly request the department 
to consider revising or clarifying the eligibility 
clause to include agencies that have 
executed theme-based government events 
within Bihar, even if not for other State 
Governments. 
 

• The bidder should have 

experience in 

conceptualizing, 

designing, organizing, 

managing, executing 

theme-based events, 

exhibitions organized by 

any State Government 

department.  

 


